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Dear Valued Customer:

We are pleased to announce that ProClean Inc. and Swisher Hygiene are now officially operating as one.
Our combination unites two market leaders, ProClean, Inc. in full service chemical products, service and
programs, and Swisher Hygiene in facility sanitizing services and products.

Our goal is to continue delivering innovative, high-quality products and unmatched service in our
current markets under the ProClean, Inc. name. Your existing sales, service, and support contacts
remain unchanged, so you can use the same communication channels with which you are
accustomed.

Together, we are uniquely positioned to provide the most comprehensive set of solutions available,
becoming the only hygiene business provider you will need. Although ProClean, Inc. and Swisher
Hygiene have separate histories, we have always shared a common objective: to ensure absolute
customer satisfaction. We remain as dedicated to this objective as ever.

What does this mean for you?

e Abroader and deeper range of products to meet your business needs.

e A commitment to innovation, ensuring your next-generation chemical solutions.

e Opportunities to provide you with additional value in new areas of your establishment.
¢ The same great PRODUCTS, PRICING and CUSTOMER SERVICE.

Swisher Hygiene is privileged to serve 50,000 businesses across North America. The depth of our
resources and the breadth of our reach is now stronger than ever. We take great pride in our reputation
as a company with whom it is easy to do business. That will not change.

We will continue working hard to earn your business, and we want to personally thank you for your
loyalty and support. If you should have any questions, please do not hesitate to contact our office or
your ProClean, Inc. representative.

Sincerely,
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Richard W. Chiate Mark D. LeBrun
President Executive Vice President/General Manager
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